



ASHFORD PARISH - EMERGENCY SELF HELP PLAN.

1.
PURPOSE OF THE PLAN.  The purpose of this plan is to provide a self help response, particularly shelter, during any emergency affecting the Parish of Ashford, when the normal emergency response provided by the Emergency Services and the Local Authorities is delayed, because of the scope and nature of the emergency.

2.
ACTIVATION.  This plan will be activated whenever the Ashford Parish Council, acting as the Emergency Management Team, considers it necessary.  North Devon Council will be advised that the plan has been activated.

Telephone contact numbers are:

Working hours

01271 327711

Out of hours


01271 388240

3.
PARISH RESPONSE.  The Emergency Management Team will use the personnel and resources, indicated in the Schedule below to respond to the emergency affecting the Parish as seems appropriate.

(a)
Response to Isolation

1.
Effects of Isolation due to Storm or Deep Snow.
The immediate effects will be that the Parish or areas of the Parish are cut off from outside help, and movement within the Parish may be difficult.  there may also be loss of one or more of the main services.

2.
Movement within the Parish.

The ability to move about the Parish is essential if assistance is to be given to those in need.  Clearing pathways will be a high priority.

(b)
Response to Loss of Main Services

1.
Loss of Communications.

If telephones are affected and road traffic is not moving freely, communications within the Parish will be through couriers carrying written or verbal messages.

Communications outside the community will be maintained by passing messages via mobile telephone to operators/owners in the surrounding area, and asking them to inform the Police.

National/Local Radio listening watch will be maintained.

2.
Loss of Other Main Services.

The loss of electricity can have a "knock on" effect on all other mains services. The weather will also affect the severity of the emergency, as will the availability of communications within, and outside the Parish.  The Emergency Management Team will assess the situation at the time, and a suitable response made, using the resources detailed in the self-help plan.

If telephones are not affected and road traffic is moving freely, contact should be made with the service supplier/s to:


(a)
report the loss of service


(b)
obtain an estimate of time when supplies will recommence

If reconnection is likely to be delayed the supplier/s should be asked to institute emergency measures, to assist the parish to deal with the situation until normal service is resumed.  North Devon Council should be informed of the situation.

4.
Insurance.
Ashford Parish Council has an insurance policy with Aviva through Messrs Came and Company, Policy No. 24414511 CHC.

5.
This plan has been formulated by Ashford Parish Council.

SCHEDULE

In formulating this plan, Ashford Parish Council has established the availability of the following equipment and personnel willing to assist in an emergency situation.

"Clearance" equipment.

	EQUIPMENT
	NAME
	TELEPHONE NO.

	Mechanical clearance
	Nick Sampson
	(01271) 376701

	Tractors
	Nick Sampson
	(01271) 376701

	Crane Lorries
	Nick Sampson
	(01271) 376701

	Chain Saws
	Vaughan Lawson

Alan Bosley

Philip Hughes
	(01271) 346142

(01271) 378980

(01271) 345378


Movement of supplies/people around the Parish -
	VEHICLE
	NAME
	TELEPHONE NO.

	4 wheel drive
	Vaughan Lawson


	(01271) 346142



	Tractor & trailer
	Nick Sampson


	(01271) 376701



	Four wheel drive and trailer
	Alan Bosley
	(01271) 378980


In the event of medical assistance being required the following personnel are available to assist - 

	NAME
	TELEPHONE NO.
	SPECIFIC ASSISTANCE

	Dr and Mrs Bosley
	(01271) 378980
	General

	Richard Beer
	(01271) 343147
	General Practitioner

	Gillian Bedford
	(01271) 322983
	Nurse

	Liz Gale
	(01271) 325937
	Midwife - Health Visitor

	Vaughan Lawson
	(01271) 346142
	First Aid

	Karl & Nic Whittaker
	(01271) 372308
	General


In the event of power failure the following equipment is available:

	EQUIPMENT
	NAME
	TELEPHONE NO.

	Generator
	Nick Sampson
	 (01271) 376701

	Gas Cylinders
	Nick Sampson

Wyevale Garden Centre (on sale)
	(01271) 376701

(01271) 342880


The following personnel are available to assist as indicated:

	ASSISTANCE OFFERED
	NAME
	TELEPHONE NO.

	Communications
	Vaughan Lawson
	(01271) 346142

	People at Risk - Meals
	Serena Hughes
	(01271) 345378

	Security


	Danny Whiting


	daneboy_dan@yahoo.uk

(01271) 328255
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